Auckland Hockey 
Pandemic/Natural Disasters Cancellation & Refunds Policy – new in 2021
If a Representative programmes' original delivery dates are cancelled due to a pandemic, epidemic and/or natural disaster, AKH or if a National Tournament, HNZ, will do their best to reschedule delivery.  Programmes will initially be postponed, while alternative delivery options are explored.
For  events/tournaments that only run annually AKH or HNZ will postpone the programme first and look to reschedule the programme delivery date within 3 months.
If delivery dates cannot be re-organised in this time window, or a player can not commit to the new dates, then registered participants will have the option to:

a)      Apply any Rep Player Contributions  to other AKH owned programmes that the participant may wish to be involved in.
Example -  A family or individual could transfer the credit of a participant towards the fees of an additional programme like the Summer RPC programme or School Of Hockey.
b)     Apply Credit  in the participants name for future Rep Hockey tournaments.
c)       Be refunded those components of the Rep Player Contribution for which AKH has not yet been charged (eg meal costs) as well as any refunds received  from HNZ for entry fees, Air NZ for travel, Budget Rental for Van hire, and accommodation providers.  Please note these refunds may not always be the full amount paid by AKH as there may be non-refundable elements to deposits and payments for such services.  Further, any refund provided will be  minus any AKH administration or coaching  fees,  and other associated delivery costs up to the date of cancellation (sessions that have been delivered).
COVID-19 CLAUSE
I understand that on confirmation of team selection, one week post team announcement, that I carry the risk of any costs not able to be recouped through AKH’s best endeavours in the event of cancellation of a National or Regional Tournament. This includes, but is not limited to any non-refundable costs associated with accommodation and travel.








______________________________________Player /Parent Signatures


